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Redstart Systems makes speaking to a computer using the Dragon Medical speech engine 
much easier and more efficient, increasing the incentive for a physician to successfully use 
speech input.  
 
Redstart Reports dramatically reduce the time it takes to produce patient reports. This makes it easier for physicians 
to keep up, reducing time between examination and report production, and, in turn, reducing the potential for mistakes. At 
the same time, the method increases report consistency and quality. This increases the ability to serve the patient well.  
 
The Redstart Report Method 
 

• Can be used with any word processor or EMR  
• Ensures that reports are consistent and thorough 
• Dramatically reduces dictation mistakes 
• Makes it unnecessary to do dangerous copy/paste 
• Enables physicians to produce reports quickly 
• Reduces the cognitive effort needed to dictate 
• Includes visual cues that reduce human error in 

dictating and reading reports 
• Is easy to learn to use 
• Includes easy to use tree-style cheat sheets 

 
RRM Reports: 
 

• The Patch-Smith General Exam and Note 
• The Patch-Smith Psychiatry Exam and Note 
• Custom reports available 

 
The vast majority of the exam or note can be dictated while 
the speech engine is in command mode, which increases 
accuracy to nearly 100%. 
 
Utter Command is an add-on for Dragon Medical that makes controlling the computer truly hands-free and faster than 
the keyboard and mouse. It speeds productivity for anyone who uses speech input, and makes speech work well in all 
programs.  
 
Utter Command 
 

• Uses intuitive command patterns  
• Enables command phrases 
• Speeds program navigation including electronic medical records 
• Allows you to call up files, folders and websites directly 
• Speeds document navigation (jump directly to headings and phrases) 
• Speeds form-filling 
• Includes close editing commands that make it easier to make quick edits during composition (in any program) 
• Includes customizable training window 

 
Custom Commands are written in the Utter Command style. Custom commands can be written to speed input into 
any program including any EMR. 
 
Custom commands 
 

• further speed key common tasks, including navigation and input 
• Include easy-to-use cheat sheets 
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Background 
 
We count steps for all our products. We want the physician to make the fewest utterances possible to control the 
computer or produce a report. At the same time we pay attention to cognitive effort. We want the physician to be free to 
use as much brainpower as possible thinking about the contents of a report rather than its production. 
 
Redstart Systems founder Kimberly Patch began using speech recognition software in 1994 after developing Repetitive 
Stress Injuries in her hands. Utter Command grew out of Kim’s frustration with commercial speech interfaces and her 
experience in improving the human-computer speech interface. Kim has 20 years of experience as a writer. She 
cofounded Technology Research News. She is also is an invited expert with the W3C accessibility initiative. 
 
There's more about Kim's story here: www.redstartsystems.com/rsiwhatitslike.html 
 
Sheridan Smith, MD has 30 years experience writing patient reports. He has 10 years experience with the VA and 
CPRS, and has served on the clinical faculty at Ohio State University and as a psychiatriac consultant. 

 
Resources 
 
Redstart Report Method Video: http://www.redstartsystems.com/videos.html#RRM 
Utter Command Video: http://www.redstartsystems.com/videos.html#unprecedented 
Make a comment: www.redstartsystems.com/makeacomment.html 
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